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An  element  of  a  classification  scheme
describing  the  information  needs  of
managers .  ' P rac t i ca l  So f tware
Management' defines seven of these:

Schedule and progress
Resources and cost
Product size and stability
Product quality
Process performance
Technology effectiveness
Customer satisfaction

Source(s)

Card,  D,  and  R.  McIver.  2003.  Applying  PSM  to
Enterprise Measurement. Technical Report for US Army
TACOM.  Herndon,  VA,  USA:  Software  Productivity
Consortium.

Discussion

None.
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